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Who in manufactured housing industry trade media has reported that Flagship
Communities (TSX:MHC.U) has had years of F ratings by the Better Business Bureau, all
while 'winning' awards from the Manufactured Housing Institute (MHI) or MHI linked state
associations?
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Wha in manufactured housing industry trade media has reported that Flagship Communities
(TSX:MHC.U) has had years of F ratings by the Better Business Bureau, all while 'winning' awards from

the Manufactured Housing Institute (MHI) or MHI linked stale associations?
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L.A. "Tony" Kovach, co-founder and publisher of ManufacturedHomeProNews.com and

LivingN com (as reported via Patch com), has reported that
Flagship Communities (TSXMHC.U) has maintained F ratings from the Better Business
Bureau (BBB) while simultaneously winning prestigious awards from the Manufactured
Housing Institute (MHI) and MHI-linked state associations, such as the Kentucky

Manufactured Housing Institute (KMHI). » Faer =2

Kovach's analysis and reports, featured on Patch.com and MHProNews, have highlighted
this contrast as part of a broader critigue of consolidation-focused community operators
within the manufactured housing industry. P Faizn =

* Key Findings Reported:
o Flagship's BBB Status: Reporied as having an "F" rating by the BBB and a 0%
complaint response rate

o MHI Awards: Despite the BBE rating, Flagship and its leaders (2.9, Nathan Smith)
have received honors, including “Community Operator of the Year" and "Community
Impact Project of the Year".

o  KMHI Awards: Flagship won the Kentucky Manufactured Housing Institute's Highest
Award for the fifth consecutive year as of June 2026

o Predecessor History: The report noled that Flagship's predecessor, S5K
Communities, also held an "F" rating

o Context: Kovach suggests these MHI awards act as a "smokescreen” for the poor
consumer ratings reported by the BBB. ¢ Famn =5
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L.A. "Tony" Kovach, co-founder and publisher of ManufacturedHomeProNews.com and

ManufacturedHomelLivingNews.com (as reported via Patch.com), has reported that
Flagship Communities (TSX:MHC.U) has maintained F ratings from the Better Business

Bureau (BBB) while simultaneously winning prestigious awards from the Manufactured
Housing Institute (MHI) and MHI-linked state associations, such as the Kentucky
Manufactured Housing Institute (KMHI). [1, 2, 3]


https://patch.com/florida/lakeland/awards-accountability-collide-what-flagship-communities-bbb-f-rating-reveals
https://patch.com/florida/lakeland/frank-rolfe-special-interests-don-t-want-solve-affordable-housing
https://patch.com/florida/lakeland/could-letter-you-received-months-or-years-ago-now-earn-you-big-doj-whistleblower

Kovach's analysis and reports, featured on Patch.com and MHProNews, have highlighted

this contrast as part of a broader critique of consolidation-focused community operators

within the manufactured housing industry. [1, 2]

¢ KeyFindings Reported:

o

Flagship's BBB Status: Reported as having an "F" rating by the BBB and a 0%
complaint response rate.

MHI Awards: Despite the BBB rating, Flagship and its leaders (e.g., Nathan
Smith) have received honors, including "Community Operator of the Year"
and "Community Impact Project of the Year".

KMHI Awards: Flagship won the Kentucky Manufactured Housing Institute’s
Highest Award for the fifth consecutive year as of June 2026.

Predecessor History: The report noted that Flagship's predecessor, SSK
Communities, also held an "F" rating.

Context: Kovach suggests these MHI awards act as a "smokescreen" for the
poor consumer ratings reported by the BBB. [1, 2, 3, 4, 5, 6]


https://patch.com/florida/lakeland/manufactured-housing-association-mharr-provides-latest-industry-production-data
https://patch.com/florida/lakeland/awards-accountability-collide-what-flagship-communities-bbb-f-rating-reveals
https://flagshipcommunities.com/investor-relations/news-releases/flagship-communities-real-estate-investment-trust-wins-national-manufactured-housing-institutes-highest-awards-for-excellence-in-community-operations-and-impact/
https://www.parrysound.com/globenewswire/flagship-communities-real-estate-investment-trust-wins-the-kentucky-manufactured-housing-institutes-highest-award-for-the-fifth-consecutive-year/article_a11efbeb-8a23-59aa-8e99-08af680c0f34.html
https://www.globenewswire.com/news-release/2026/06/11/3310402/0/en/flagship-communities-real-estate-investment-trust-wins-the-kentucky-manufactured-housing-institute-s-highest-award-for-the-fifth-consecutive-year.html
https://finance.yahoo.com/markets/stocks/articles/flagship-communities-real-estate-investment-120000353.html
https://patch.com/florida/lakeland/awards-accountability-collide-what-flagship-communities-bbb-f-rating-reveals
https://patch.com/florida/lakeland/manufactured-housing-association-mharr-provides-latest-industry-production-data

