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How Many Sites Do Housing Buyers Visit Before Taking Action? 'Seminal' 'Zero Moment
of Truth' Digital Study by Google and NAR. Manufactured Housing and Conv Sales
Projected for 2026. FEA

Itis still called “seminal” research into digital shopping that was conducted by Google and
the National Association of Realtors (NAR). "The National Association of Realtors

(NAR) finds that home buyers use a median of multiple specific sites (like

Zillow, Realtor.com, and Redfin) and visit the web over a span of 10 weeks, frequently
browsing dozens of listings online before ever stepping foot in an actual

house. [1, 2, 3, 4, 5]" Citing sources, "National Association of Realtors (NAR) indicate that
about 95% of buyers use the internet for house hunting. [1, 2, 3]" "Google calls this idea
ZMQT, or the Zero Moment of Truth*; the idea that shopping is no longer about showing up

in a store, orin our cases at a brokers’ office or an open house, seeking advice or counsel
on what to buy or how much they should pay. As Google’s ZMOT handbook for marketers
explains, “the sales funnelisn’t really a funnel anymore.” Today there is a new, empowered
consumer generation that does its homework ahead of time at this new and critically
important Zero Moment of Truth."

1. Per GAIO mobile.

Credible research specific to the exact number of unique real estate websites a buyer uses
is scarce because most studies focus on search behavior rather than site counts. Industry
benchmarks from the National Association of Realtors (NAR) indicate that about 95% of
buyers use the internet for house hunting. [1, 2, 3]

Because the real estate aggregator market is dominated by a few major players, industry
analysis from platforms like Substack estimates that conventional buyers typically visit
between 3 to 6 different websites or apps before completing a transaction. []

The most definitive and widely cited research into this behavior comes from the joint Digital
House Hunt study by Google and NAR, which highlighted specific consumer habits: [1, 2, 3]

o Site Browsing: The study found that roughly 78% of home shoppers visit 3 or more
websites before taking an online action like scheduling a tour or making an inquiry.

(1]

o Site Saturation: The vast majority of buyers cross-reference the same properties
across a core group of aggregators, primarily Zillow, Realtor.com, and Redfin. [, 2]
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e Physical Viewing: Before actually making a contract or purchasing, the average
conventional buyer tours a median of 7 to 10 homes in person (though this can
increase in highly competitive or low-inventory markets). [1, 2]

o Time Spent: Buyers typically spend an average of 10 weeks searching online and
viewing homes before finding the property they ultimately purchase. [1]

2. Using 4.5 visits per site/app as the 'average' and per the new research into manufactured
housing digital insights linked here, there are at least 2.7 million visitors to some of the
larger (not all, just some better known) Manufactured Housing Institute (MHI) member
brands. That should be a low estimate, because there are thousands of other websites
online promoting manufactured homes. Using that average of 4.5 sites/apps per visit for
retail shoppers, here is that math. 2,700,000/4.5 = 600,000. Meaning, there are some
600,000 individuals/households shopping for manufactured housing during the months of
April or May 2026.

Based on that 600,000 shoppers for manufactured homes during a select month, per the
Manufactured Housing Association for Regulatory Reform: "Just-released statistics
indicate that HUD Code manufacturers produced 9,207 new homes in April 2026, a 2.6%
decrease from the 9,454 new HUD Code homes produced in April 2025." Here is that math:
"9,207/600,000 = 0.015345"

3. According to a new Bank of America (BoA) survey via Yahoo News: "Fifty-three percent of
respondents surveyed by Bank of America said it was better to buy a home now, up from
48% lastyear and 47% in 2024."

Additionally, there are these datapoints from recent reporting.

In April 2026, an estimated 1 million prospective buyers/couples were actively searching
for homes in the market, with approximately 1.5 million sellers. While precise online portal
traffic figures fluctuate, the National Association of REALTORS reported about 1.47 million
unsold existing homes and 622,000 newly built homes up for sale. [1, 2, 3]

Because precise unique visitor tallies for real estate sites (like Zillow or Redfin) change
daily, housing experts evaluate the active "buyer pool" by looking at market activity,
contracts, and sentiment:

e Buyer Activity: Contract signings (pending home sales) increased by 1.4% month-
over-month and 3.2% year-over-year in April. [1]
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e Sales Volume: Existing-home sales steadied to a 4.02 million annual pace.
Additionally, the U.S. Census Bureau recorded newly built home sales at a 622,000
seasonally adjusted annual rate. [1, 2, 3]

¢ Buyer Intent: The 2026 Homebuyer Insights Report from Bank of America
highlighted that 53% of Americans now prefer buying over renting, and 79% of

prospective buyers plan to forge ahead with their home purchase regardless of high
interest rates. [1, 2]

4. So, there are projections of some 4,020,000 existing home resales + 622,000 new
conventional housing sales = 4,642,000 total sales expected in 2026. For manufactured
housing, sales tend to slow in the cold weather months. That noted, if the pace of new HUD
Code manufactured home sales during the first 4 months of 2026 continued through the
balance of the year, that would yield the following: 35,642 x 3 = 106,926. So, despite the
increased affordability of manufactured homes, and hundreds of thousands of Americans
shopping monthly for manufactured homes, current projections reveal this math:

4,642,000/106,926 = 43.4132016535

Meaning, for every projected new HUD Code manufactured home sold in the U.S. in 2026
there are about 43.41 times as many existing and new conventional site-built houses
expected to be sold this year.

That said, a nuance needs to be added to that figure. Citing sources, GAIO said that "less
than 2 percent"” of those existing housing resales will be pre-owned mobile or HUD Code
manufactured homes. Using the 2 percent figure, that would be about 80,000 homes:
4,020,000 x 2 percent = 80,400. So, refining that math above.

4,642,000 - 80,400 = 4,561,600.

That math would look like this.

4,561,600/106,926 = 42.6612797636.

Doing one more 'back of the napkin' calculation for new manufactured housing shoppers.

600000 x 12 =7200000/5.2 = 1,384,615.38.
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The first number (600k) is an estimated humber of unique shoppers for April 2026, which is
then annualized. Dividing that by 5.2 reflects this notion, that the typical shopper (per
Google/NAR) is shopping for about 10 weeks. If those presumptions hold (and since the
Manufactured Housing Institute (MHI) is not known for producing such research on behalf
of the industry and then publishing the information), these are interpretations of
conventional housing related research and projecting those onto manufactured housing.
Thus, the 'back of the napkin' label. These is reasonable (but subject to more specific
manufactured housing focused research on shoppers that may come along) evidence to
think that some 1.385 million American households have shopped for a manufactured
home in a twelve-month period. Yet perhaps only 106K may actually buy this year?

One should keep in mind that the Consumer Financial Protection Bureau (CFPB) research
found that a higher percentage of manufactured home buyers fail to qualify for financing
than conventional housing shoppers. That's one more data point worthy of consideration.

5.



