
 

Is there credible research on how many websites a conventional housing buyer visits 
before making a contract to buy or an actual purchase? 

 

Credible research specific to the exact number of unique real estate websites a buyer uses 
is scarce because most studies focus on search behavior rather than site counts. Industry 
benchmarks from the National Association of Realtors (NAR) indicate that about 95% of 
buyers use the internet for house hunting. [1, 2, 3] 

Because the real estate aggregator market is dominated by a few major players, industry 
analysis from platforms like Substack estimates that conventional buyers typically visit 
between 3 to 6 different websites or apps before completing a transaction. [] 

The most definitive and widely cited research into this behavior comes from the joint Digital 
House Hunt study by Google and NAR, which highlighted specific consumer habits: [1, 2, 3] 

• Site Browsing: The study found that roughly 78% of home shoppers visit 3 or more 
websites before taking an online action like scheduling a tour or making an inquiry. 
[1] 

• Site Saturation: The vast majority of buyers cross-reference the same properties 
across a core group of aggregators, primarily Zillow, Realtor.com, and Redfin. [, 2] 

• Physical Viewing: Before actually making a contract or purchasing, the average 
conventional buyer tours a median of 7 to 10 homes in person (though this can 
increase in highly competitive or low-inventory markets). [1, 2] 

• Time Spent: Buyers typically spend an average of 10 weeks searching online and 
viewing homes before finding the property they ultimately purchase. [1] 

Are you currently looking to buy a home, or are you doing market research for a real estate 
project? If you tell me what you hope to accomplish, I can provide tailored resources or 
insights to help you. 
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