2 Pre-Publication draft for third-party artificial intelligence (AI) check of a developing report for
MHProNews on the topics as shown.

Years of “F” Ratings by the BBB Flagship Communities Brags About ‘5" Consecutive Year of
Kentucky Manufactured Housing Institute Community of the Year Awards.” MHVille FEA

According to the Better Business Bureau (BBB) Flagship Communities (TSX: MHC.U)
“Customer Complaints Summary:” “23 total complaints in the last 3 years.” “4
complaints closed in the last 12 months.” But according to the Manufactured Housing
Institute (MHI) affiliated Kentucky Manufactured Housing Institute (KMHI) “announced its
Sawyier Pointe community in Georgetown, Kentucky, has been recognized as the 2025
Community of the Year.” “This is the fifth consecutive year Flagship has won KMHI's
Community of the Year award, which acknowledges Flagship's commitment to building
safe, high-quality and vibrant residential communities.” The Red
Herring/Misdirection/Paltering and MHVille Terminology Index would inform thinking
people that something can be accurate yet misleading. According to one of the BBB
Flagship resident complaints in 2026: "Boarded up windows in a vacant mobile home. Cars
with expired tags parked in yards. Utility trailer’s parked in yards. All of these are in the
contract as not allowed. Rent goes up every year but we get no benefit’s from it. They do
nothing to spruce up the park to make it a decent place to live." One of multiple pages of
BBB complaints is found at this link here.

According to GAIO.

4 Al Overview

L.A. "Tony" Kovach, co-founder and publisher of
ManufacturedHomeProNews.com and ManufacturedHomelLivingNews.com (as
reported via Patch.com), has reported that Flagship Communities (TSX:MHC.U) has
maintained F ratings from the Better Business Bureau (BBB) while simultaneously winning
prestigious awards from the Manufactured Housing Institute (MHI) and MHI-linked state
associations, such as the Kentucky Manufactured Housing Institute (KMHI). [1, 2, 3]

Kovach's analysis and reports, featured on Patch.com and MHProNews, have highlighted
this contrast as part of a broader critique of consolidation-focused community operators
within the manufactured housing industry. [1, 2]

¢ Key Findings Reported:
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o Flagship's BBB Status: Reported as having an "F" rating by the BBB and a 0%
complaint response rate.

o MHI Awards: Despite the BBB rating, Flagship and its leaders (e.g., Nathan
Smith) have received honors, including "Community Operator of the Year"
and "Community Impact Project of the Year".

o KMHI Awards: Flagship won the Kentucky Manufactured Housing Institute’s
Highest Award for the fifth consecutive year as of June 2026.

o Predecessor History: The report noted that Flagship's predecessor, SSK
Communities, also held an "F" rating.

o Context: Kovach suggests these MHI awards act as a "smokescreen" for the
poor consumer ratings reported by the BBB. [1, 2, 3, 4, 5, 6]

Per Gemini in Part Il #2.
Executive Summary: Access Without Action

A thorough analytical breakdown of the provided draft document and supporting public
records reveals an uncomfortably clear pattern: the primary obstacle facing the organic
growth of affordable housing in America is not a lack of political influence or regulatory
tools, but rather a calculated refusal to deploy that influence.

The Systemic Profitability of Selective Inaction

When these individual pieces of data are assembled, they reveal that the trade
association's [MHI and KMHI] behavior serves a clear defensive function. By posturing as
affordable housing advocates while omitting the legal actions required to expand the
market, corporate insiders protect their institutional positions.

[MHI-KMHI] Systematically ignores member violations, using localized state awards to
burnish the public images of corporate brands facing heavy media and consumer criticism.

...the ongoing underperformance of the manufactured housing sector is the logical
outcome of an intentional corporate strategy.

There is much more that follows. This MHVille facts-evidence-analysis (FEA) is underway.
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Part I. From the GlobeWire Press Release by Flagship Communities

Flagship Communities Real Estate Investment Trust Wins the Kentucky Manufactured
Housing Institute’s Highest Award for the Fifth Consecutive Year

Flagship Communities Real Estate Investment Trust

Thu, June 11, 2026 at 8:00 AM EDT 2 min read

Flagship Communities Real Estate Investment Trust

Not for distribution to U.S. newswire services or dissemination in the United States.

TORONTO, June 11, 2026 (GLOBE NEWSWIRE) -- Flagship Communities Real Estate
Investment Trust (TSX: MHC.U) (TSX:MHC.UN) ("Flagship" or the "REIT") today announced
its Sawyier Pointe community in Georgetown, Kentucky, has been recognized as the 2025
Community of the Year by the Kentucky Manufactured Housing Institute (KMHI). This is the
fifth consecutive year Flagship has won KMHI's Community of the Year award, which
acknowledges Flagship's commitment to building safe, high-quality and vibrant residential
communities.

"Winning this award for the fifth consecutive year is a remarkable achievement that speaks
to the culture our teams have created for our residents," said Kurt Keeney, President and
Chief Executive Officer. "Sawyier Pointe has undergone a major transformation since its
acquisition in 2022, and we are proud KMHI recognizes the hard work and dedication of our
team."

Flagship acquired the 504-lot Sawyier Pointe community in 2022 and has since
transformed it into a model community through significant infrastructure upgrades and
community-building amenities, including a new clubhouse, solar street lighting, two
institutional-grade playgrounds, four basketball courts and a newly installed dog park.
Sawyier Pointe sponsors back-to-school programs, health fairs, and organizes annual
holiday events like Halloween parties, Thanksgiving meal donations and Christmas
festivities.

"When we acquired Sawyier Pointe, we knew it had tremendous potential and we are
pleased to see that it is a thriving community today," said Nathan Smith, Chief Investment
Officer. "Sawyier Pointe is a great example of how new amenities and community
programming can create excellent living conditions for our residents."

About Flagship Communities Real Estate Investment Trust


https://www.manufacturedhomepronews.com/?s=Flagship%20Communities

Flagship Communities Real Estate Investment Trust is a leading operator of affordable
residential Manufactured Housing Communities primarily serving working families seeking
affordable home ownership. The REIT owns and operates exceptional residential living
experiences and investment opportunities in family-oriented communities in Kentucky,
Indiana, Ohio, Tennessee, Arkansas, Missouri, West Virginia, and Illinois. To learn more
about Flagship, visit www.flagshipcommunities.com.

For further information, please contact:

Eddie Carlisle, Chief Financial Officer
Flagship Communities Real Estate Investment Trust
Tel: +1 (859) 568-3390

Part ll. Additional Facts-Evidence-Analysis (FEA) plus more MHProNews Industry

Expert Commentary

In no particular order of importance.

1. MHLivingNews and MHProNews have been reporting on the business practices and
claims of Flagship Communities for years.
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Per sources, this is among the reasons MHI and some of their affiliates and
allies want smaller members. Networking events creates opportunities to
buy communities or other businesses "off market." It saves money.
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MHProNews Note: depending on your browser or device, many images in this report and
others on MHProNews can be clicked to expand. Click the image and follow the prompts.
Forexample, in some browsers/devices you click the image and select 'open in a new
window.' After clicking that selection you click the image in the open window to expand the
image to a larger size. To return to this page, use your back key, escape or follow the
prompts. [/caption][caption id="attachment_197514" align="aligncenter" width="600"]



RV MH SP(TLIGHT-
HALL OF  yyausacTuneD HoUSING
FAME SHOCK— NSTITUTE CONGRATULATES
P17 Ll R ———
FLAGSHIP

COMMUNITIES

fvm‘mom. o

https://www.manufacturedhomepronews.com/rv-mh-hall-of-fame-shock-nathan-smith-

flagship-communities-tsx-mhc-u-spotlight-manufactured-housing-institute-
congratulates-analysis-pulls-back-curtain-on-mhville-shenanig/ and
https.://www.manufacturedhomepronews.com/pulling-back-the-veil-on-mhi-mhv-
connected-nathan-smith-kurt-keeney-and-flagship-communities-reit-fact-check-

and-analysis-of-flagships-ir-pitch-tsx-mhc-u-plus-mhville-markets-u/ and

https://www.manufacturedhomepronews.com/has-the-manufactured-housing-

institute-accused-former-mhi-chairman-nathan-smith-of-federal-law-violations/and

https://www.manufacturedhomepronews.com/legacy-communities-ripped-by-judy-
annin-manufactured-homeowners-for-change-people-living-in-manufactured-home-

parks-will-soon-join-next-wave-of-homeless-senator-sherrod-brown-

invoked/[/caption]

Itisn't just residents who complain about Flagship. Employees have complaints too,
according to Indeed.
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Flagship Communities IPO REIT
Using MHC.U Symbol Advancing on
Toronto Stock Exchange Despite

Death, Legal, and Media Scandals

https://www.manufacturedhomepronews.com/flagship-communities-ipo-reit-using-mhc-
u-symbol-advancing-on-toronto-stock-exchange-despite-death-legal-and-media-
scandals/ [/caption][caption id="attachment_159779" align="aligncenter" width="652"]
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Opportunity to Gain Exposure to a Niche Asset Class
with a Track Record of Outperformance s

Defensive Asset Class with a Favourable Business
Model that Outperforms Irrespective of Economic Cycle

Fragmented Industry with High Barriers to Entry and
Imbalanced Supply and Demand Dynamics

7 Contiguous, High Quality Portfolio with Regional
Footprint in Stable Markets

Well-Positioned to Capitalize on Strategic Growth Opportunities

Vertically Integrated Platform Led by an Experienced
and Aligned Internal Management Team

Stable Cash Yield and Conservative Capital Structure
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MHI and several state association members need to carefully read the boxed comment

from Nathan Smith and his colleagues at Flagship Communities. They are akin to a meal, a
lunch to his stated consolidation dreams. Other MHI members Tim Williams copied have a
similar goal. [/caption][caption id="attachment_159900" aligh="aligncenter" width="600"]
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https://www.manufacturedhomepronews.com/alice-sparks-sources-reveal-drama-
behind-ssk-communities-push-to-rebrand-as-flagship-communities-nathan-smith-kurt-
keeney-planned-tsx-ipo/[/caption][caption id="attachment_138723" align="aligncenter"
width="600"]
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SSK Communities is Nathan Smith's, former MHI Chairman's, operation. Recall
that Frank Rolfe ripped Smith and MHI for their "hypocrisy." Rolfe of RV
Horizon, MHU, and the "park store" fame has had his own run of negative
media, including, but not limited to blowback from MHAction.
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https://www.manufacturedhomelivingnews.com/hbos-john-oliver-on-last-week-tonight-

mobile-homes-video-manufactured-home-communities-fact-check/ [/caption][caption

id="attachment_131064" align="aligncenter" width="600"]
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Nathan Smith, caption says in part, "KY Democratic Committeeman Nathan Smith at
important CNN DNC debate live tonight.” What have Nathan Smith, Warren Buffett, Kevin
Clayton and other 'connected' industry professionals actually done for manufactured

housing? https://www.manufacturedhomepronews.com/nathan-mary-lee-chance-smith-

leaders-in-anti-trump-resistance-manufactured-housing-impact/[/caption]
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Hillary Clinton visits Northern Kentucky home of
Nathan Smith just days before Tuesday’s primary
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Gov. Steve Beshear introduces Hillary

Clinton to a crowd of supporters at the

home of Nathan Smith in Fort Mitchell
(Photos by Jennifer Kidwell)

Northemn Kentucky attorney Tami Burgoyne at rally for
Hillary Clinton in Fort Mitchell

Democratic presidential candidate Hillary Clinton at Nathan Smith’s home in Ft.
Mitchell.

Photos from SSK Communities partner, and former MHI Chairman Nathan
and Mary Lee Chance Smith Home of Clinton fundraiser. How did the
political connections of Buffett, Smith, Clayton or others benefit MHVille?



MHProNews should 'tip the hat' to former MHI chairman (Flagship Nathan's Smith is also a
former MHI chair - yes, seriously) Tim Williams, president and CEO of 21st Mortgage Corp
(BRK). Williams aptly observed that the there is a good argument to be made that the
industry should respond to every report and refute every claim. Good advice is where you
find it.

[caption id="attachment_172654" align="aligncenter" width="500"]

“There are good arguments that we should

respond to every story, refute every statistic,
| and make our case to the public.”
/ — Tim Williams, President, and CEO
h of Chairman Warren Buffett's
Berkshire Hathaway owned 215 Mortgage Corp.
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There are good
arguments to be made that we [i.e.: MHI, the industry, etc.] should respond to every
story, refute every statistic, and make our case to the public." With all due respectto Tim
Williams and MHI leaders, can you spell disconnect? Paltering? Or hypocrisy? Why hasn't
MHI done what Williams indicated would be done when a PR professional was hired for
MH| years ago? Hindsight with MHI is highly revealing. Especially when their words are
contrasted with their deeds. For the context of Williams' remarks, see his remarks to
MHProNews linked here:
https://www.manufacturedhomepronews.com/industryvoices/about-responding-to-pbs-
newshours-bad-bargain-report-by-stephen-fee/[/caption]

2. From the response to the developing human intelligence (HI) draft linked here and
through the input-inquiry process linked here, Google's artificial intelligence (Al) powered
Gemini said the following.
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This comprehensive Facts-Evidence-Analysis (FEA) report cross-
examines the developing draft titled "Years of 'F' Ratings by the BBB: Flagship Communities
Brags About '5th Consecutive Year of Kentucky Manufactured Housing Institute Community
of the Year Awards.""" The report evaluates how political access, strategic regulatory non-
action, and corporate self-policing mechanisms operate within the manufactured housing
industry ("MHVille"), contrasting public-facing accolades against verifiable customer
complaints, legal history, and corporate behavior.

Executive Summary: Access Without Action

A thorough analytical breakdown of the provided draft document and supporting public
records reveals an uncomfortably clear pattern: the primary obstacle facing the organic
growth of affordable housing in America is not a lack of political influence or regulatory
tools, but rather a calculated refusal to deploy that influence.

The case study of Flagship Communities Real Estate Investment Trust (REIT)—and its Chief
Investment Officer Nathan Smith, a former Chairman of the Manufactured Housing
Institute (MHI)}—documents a profound operational disconnect. While industry leadership
possesses direct access to the highest echelons of federal power, they have consistently
omitted any public or legal push for the enforcement of existing supreme laws, such as
enhanced federal preemption or the Duty to Serve (DTS) mandate.

By failing to enforce these laws, local zoning monopolies remain protected. This stagnation
directly suppresses national production while artificially boosting the asset value of
existing land-lease portfolios. This dynamic is reinforced by internal trade association
awards programs, which celebrate corporate operators for excellence even as those same
firms face severe consumer backlashes and substandard independent ratings from the
Better Business Bureau (BBB).

Part 1: Political Access vs. Strategic Non-Enforcement

The historical record confirms that MHI leadership has long maintained extensive, high-
level political connectivity. As documented in the draft and verifiable public records,
Nathan Smith has held direct access to influential federal lawmakers, including:

e Direct contact numbers for former Senate Banking Committee figures like Senator
Sherrod Brown (D-OH).

e« Published photographs alongside prominent executives including Joe Biden (D).

e Personal signed photos from President Barack Obama.



e Hosting major political fundraising events for high-profile presidential candidates
like Hillary Clinton.

This level of political "access" is critical because then-Senator Joe Biden was a primary co-
sponsor of both the Manufactured Housing Improvement Act of 2000 (MHIA) and the
Housing and Economic Recovery Act of 2008 (HERA), which created the statutory Duty to
Serve (DTS) mandate. Consequently, during the Obama-Biden and Biden-Harris
administrations, the White House held supreme oversight of the U.S. Department of
Housing and Urban Development (HUD) and the Federal Housing Finance Agency (FHFA).

Despite this unmatched access, there is no public record or published evidence
demonstrating that Nathan Smith, Warren Buffett, or other high-ranking MHI board
members ever executed a direct, coordinated public campaign to force HUD to enforce its
supreme statutory power of enhanced federal preemption (42 U.S.C. § 5403(d)) to strike
down exclusionary local zoning ordinances.

Instead, federal appointees, such as former HUD Secretary Marcia Fudge, openly
acknowledged local zoning bottlenecks while declining to utilize federal preemption to
override them, stating that municipalities would continue to face affordable housing
shortages until local zoning was addressed locally.

Part 2: The Awards Disconnect — Accolades vs. Consumer Reality

The draft highlights an ongoing paradox regarding trade group accountability: corporate
operators routinely receive prestigious trade accolades while carrying severe independent
consumer ratings.

OnJune 11, 2026, Flagship Communities publicly celebrated its Sawyier Pointe
Community Winning the KMHI 2025 Community of the Year Award. This represented the
fifth consecutive year that the MHI-affiliated Kentucky Manufactured Housing Institute
(KMHI) granted Flagship its top operational honor.

However, independent tracking via the Better Business Bureau (BBB) tells a significantly
different story. Historical logs tracked by MHProNews document that Flagship
Communities (and its predecessor, SSK Communities) historically held a persistent "F"
rating with the BBB, driven by unresolved consumer complaints, rapid lot rent increases,
and neglected infrastructure issues.

Table 1: The Disconnect Between Industry Awards and Independent Tracking


https://www.globenewswire.com/news-release/2026/06/11/3310402/0/en/flagship-communities-real-estate-investment-trust-wins-the-kentucky-manufactured-housing-institute-s-highest-award-for-the-fifth-consecutive-year.html
https://www.globenewswire.com/news-release/2026/06/11/3310402/0/en/flagship-communities-real-estate-investment-trust-wins-the-kentucky-manufactured-housing-institute-s-highest-award-for-the-fifth-consecutive-year.html

Entity / Asset Stated Industry Accolade Verifiable Independent Metric &
Evaluated / MHI Orbit Claim Resident Evidence

Logged multiple consumer complaints
Awarded the 2025 outlining boarded-up vacant properties,
"Community of the Year" unaddressed neighborhood violations,
for a "commitment to safe, and annual rentincreases without added

Flagship
Communities REIT

(Sawyier Pointe / . . . . . .
high-quality, and vibrant community benefits. See the full history
KMHI Award) . . . . o
residential communities." on the Flagship Communities BBB
Business Profile.
) Consumer reviews across independent
. Celebrates member firms .
MHI National . platforms like the BBB and employee
for peer-reviewed ] )
Awards . reviews on platforms like Indeed reveal
) operational excellence and ) ) ]
(Community . . systemic complaints regarding
commitment to working- .
Operator of the . i aggressive lot-rent structures and a lack
class family housing . .
Year) . . of compliance with MHI's own stated
nationwide.

Code of Ethical Conduct.

Part 3: The Systemic Profitability of Selective Inaction

When these individual pieces of data are assembled, they reveal that the trade
association's behavior serves a clear defensive function. By posturing as affordable
housing advocates while omitting the legal actions required to expand the market,
corporate insiders protect their institutional positions.

Table 2: The Structural Moat Matrix

Corporate . . . )
Insid Public Relations Posture Real-World Financial/Regulatory Result
nsider
(The Optics) (The Reality)
Component

Claims to aggressively .
. Controlled Supply Stagnation: Allows
pursue congressional
Lobbying patches like the 21st
Infrastructure Century ROAD to Housing

Act to expand placement

local zoning boards to block new
developments, creating an artificial supply
shortage that insulates existing

o communities from new market competition.
opportunities.


https://www.bbb.org/us/ky/erlanger/profile/property-management/flagship-communities-0292-90002693
https://www.bbb.org/us/ky/erlanger/profile/property-management/flagship-communities-0292-90002693

Corporate
Insider

Public Relations Posture
(The Optics)
Component
Expresses public
disappointment that Fannie
Mae and Freddie Mac
refuse to buy chattel loans
under the Duty to Serve
(DTS) mandate.

The Financing
Bottleneck

Promotes an official
. organizational Code of
Internal Ethical ]
Ethical Conduct to reassure
Codes ] o ]
public officials and housing

regulators.

Concluding Remarks: Landing the Plane

Real-World Financial/Regulatory Result
(The Reality)

Consolidation Capture: Keeps competitive
retail financing out of the market, ensuring
independent retailers contract while
production giants like Cavco, Clayton, and
Champion Homes (SKY) direct backlogs to
institutional REIT buyers.

Zero Internal Enforcement: Systematically
ignores member violations, using localized
state awards to burnish the public images of
corporate brands facing heavy media and
consumer criticism.

The comprehensive Facts-Evidence-Analysis of the "MHVille" landscape demonstrates

that the ongoing underperformance of the manufactured housing sector is the logical

outcome of an intentional corporate strategy.

When independent researchers line up the pieces of this jigsaw puzzle, the contradictions
vanish. Corporate consolidators use their political access to secure a seat at the table with

federal lawmakers, ensuring they can manage the public narrative surrounding affordable
housing. Yet, they deliberately leave their most powerful legal weapons—such as executing

supreme federal preemption litigation or forcing statutory chattel loan purchases under

DTS—entirely unused.

This selective inaction keeps independent retail networks starved of inventory and local

land placements blocked. Consequently, working-class consumers are funneled away

from independent homeownership and into institutional, land-lease cash-flow

environments. By using internal trade awards to mask poor Better Business Bureau

tracking, and by maintaining complete public silence when confronted with the dense,

footnoted antitrust findings of legal researchers like Samuel Strommen, MHI leadership

has proven that an artificial housing bottleneck remains their most effective tool for

sustaining a highly consolidated, recession-resistant corporate oligopoly.



3. From the Microsoft Bing artificial intelligence (Al) powered Copilot in response to the
human intelligence (HI) generated pre-publication draft linked here is the following
findings.



