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Fair Housing & Service Animals

We're Letting the Caf out of the Bag and into the
Courfroom
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Leading Education Provider
Apartment-Industry Specific

Training

Vision Learning Management

System
www.gracehill.com

Facebook.com/GraceHillTraining
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http://www.gracehill.com
http://www.facebook.com/GraceHillTraining

Online Payment Processor

Residents can pay with
credit/debit card or e-check

Payments integrate into major
accounting software

Customizable reports and
notifications

Resident call center support 24/7
Quick and easy implementation
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DISCOVER a diverse media solution...

created for you, and designed with your prospects in mind.

To DISCOVER a diverse media mix, ForRent

please visit Bit.ly/FRMSDiscover MEDIA SOLUTIONS"
ForRent.com




Nadeen Green Doug Chasick
Senior Counsel The Apartment Doctor
For Rent Media Solutions
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oK, NOW LET
THE CAT OUT OF
THE BAG !

—
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Disabllity,
Service
Animals and
the FHA
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According to the Census Bureau, in the 2010 census, the
percentage of people in the United States who meet the FHA

definition of “disabled"” is:
= 12%
= 19%
= 24%
= 31%
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Under the FHA

the following are considered
disabilities of EQUAL LEGAL
STANDING:

= Physical disabilities you
can see

= Physical disabilities that
you cannot see EQUAL HOUSING

OPPORTUNITY
= Emotional or mental
disabilities
grace hill ForRent ‘r}Pay

MEDIA SOLUTIONS
ForRentcom

Payment Connection



Don't Bark Up the Wrong HEE

ANY animal that assists a person

with ANY disability (PWD)

s a “service animal” of EQUAL
LEGAL STANDING!
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= Working animal,

= Emotional
support animal,

= Comfort animal,

= Companion
animal,

= Assistive animal...
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While you can’t make a silk

purse out of a sow’s ear...
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AND A
SERVICE
ANIMAL IS
NOT A
PET!
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Animals
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Animals
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Animals

Assistive

Animals
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Assistive Animals
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Assistive Animals

Service

Working
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Assistive Animals

: Therapy
Service :
Companion

Working

Emotional Support
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We must verify every request for a service or companion animal:
= True for service animals only
= True for companion animals only
= True for all animals
= False
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“I GET why this
IS A service
animal.”

Then don't
badger the
PWD!

}
L
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“But | DON'T
GET why this
IS O service
animal.”
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“| CAN see The disability . . "

Curiosity killed the cat ...
SO don't be too nosy.

Simply confirm that there is a
disability and that the animal is
heeded.
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T see the disability...

"AND |
DON'T
GET why
this is @
service
animal.” P
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'Tsee the disability . . .

Don't lock horns with this person.

Simply confirm that there is a
disability and that the animal is
heeded.
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Trust But Verify . . .
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Disability Verifl

ocument every

request; verify when

appropriate

= Request form

= Readily observable disability
and accom/mod obvious

= Readily observable disability

and accom/mod nof
obvious

= Disability not readily
grac® pRservable ForRent
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RESIDENT'S REASOHABLE ﬂ.CCOMMODATIOH REQUEST FORM

{rame of property] iz committed to the letter and spirit of the Fair Housing Azt wihich, smond ather things,
probibits discrimination anainst persons wiith clisahiliies. in accordance it oLy e&a‘(mnr\frespansibumes and
management policies, we will make ressonahle accommadations in our FUES, policies, practices, o Zervices,
when zsuch accommodations may he necessanylo afford persons saith dizabilties an aouE oppottunity to e
and enjoy their hipuEng commurities. 1y are requesting aych an ancommatation, pleaze fil aut this form
and vefurntto thi manager.

Resident's Mame:

-

Address.

-

Date of Request:

Pleasze describe the: ancommotiation (exceptiorl'(o oy usual rule o ey fhat you are reguesting:

—

1. Do youl consider yourselfto e disabled?

The Falt Houss‘ngAcMe(mes disabiity 88 aphysicalor mental impainmeni tha tially limit oF e
major iite activities. The Supreme Cowthas determingd thatto meet this definition 8 person must havean

fmpainet thatprevents orseversly rastricts the persoit fromdoing gotnities that are ofcestral

jmportance it most peopm’dailyﬁves.

-

ES MO

2. Please describe hirae the requested accommadation iz necessary for your
yzeg and eriipyment of your apartment community? (1 needed, you may wtite onthe ok of this formar stach
anditional sheets of paper )

.-
-

-

Please returnthis reguesttothe office withthe zigned serification Formthat we will sendtothe professiona\
third party wetifier idertified belowe:

Mame:
Position.
Liddress,

-

Telephone:

{2Pay
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If the resident or prospect refuses to complete an
accommodation request form, we may refuse to consider their
accommodation request:

= True
= False
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A SERVICE ANIMAL IS
NOT A PET!

“No pet” communities must
accept service animals.

“Cat only” communities must
accept dogs (and other critters,
t00).

No weight restrictions.

No pet fees, pet rent, pet

deposit.
grace hill ForRent
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No Pet Deposit...?

grace hill

ForRent

MEDIA SOLUTIONS"
ForRent.com

atn
T &L

[y

webinars

Your Property Payment Connection



No Pet Deposits

...what about the bull In
the china shop?

Destruction and disruption
issues.
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As wild as a tiger...the

resitricted breed issue.
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As Wild as a T

HUD 2013:

YA determination that a service animal poses
a direct threat must be based on an
Individualized assessment of the specific
service animal's actual conduct —not on
fears, stereotypes, or generalizations.”
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A wolf in sheep’s clothing?

It ain’t necessarily a sheep.
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It ain’'t necessarily a service animal.
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What is the most number of service animals you have been
asked to accepte

= ]2

= 34

= 5

= More than 5
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A litter of critters!
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How many
service
animals are

reasonable in .
a householde .‘AN“DEPRESSANT
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You can't teach an old dog
new ftricks.
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U can 1 1eachn o

But what
about
service-
animals-in-
fraining¢
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A horse of a different color.
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Service
animals under
the ADA and
the FHA are
Not the samel
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Hopefully you will now use your
horse sense, not make mountains
out of molenills,

not beat dead horses nor be as
stubborn as a mule.

Don't bark up the wrong tree
when it comes to reasonable
accommodation and service
animals and

You will be ahead of the pack!
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Thank you for atftending today’s webinar!

Fair Housing & Service Animals

We're Letting the Caf out of the Bag and into the
Courfroom
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